
XPLORNET SATELLITE INTERNET                                             PRE-TEL SERVICES INC. 
HUGHES KA-74 cm Dish                         2-210 Hunter St. W, Peterborough, ON   K9H 2L2  
Limited Time                                  705-743-7555   1-888-480-5558   705-743-9046-Fax 
                 www.pretel.com       lmeekin@pretel.com________                
 
Installation – Free       One-time Activation Fee:  3 yr. Contract - $ 99    1 yr. Contract - $299 
Equipment – Rental (Included in Monthly Service Fee)                2 yr. Contract - $199 No Contract - $549          

 BASIC 
LITE

BASIC 
 

PRO 
PLUS

ELITE ELITE 
PLUS

ELITE 
PREMIUM

Monthly Service Fee 
(Includes $5.00 Monthly 
Rental Fee) 

 
$54.99 

 

 
$64.99 

 
$124.99 

 
$154.99 

 
$204.99 

 
$304.99 

 
Download Speed (up to) 

 
512 Kbps 

 
1.0 Mbps 

 
1.6 Mbps 

 
2.0 Mbps 

 
3.0 Mbps 

 
5.0 Mbps 

Download Speed 
Comparison 

12.8x faster than 
dial-up 

25x faster than 
dial-up 

40x faster than 
dial-up 

50x faster than 
dial-up 

75x faster than 
dial-up 

125x faster than 
dial-up 

Download Threshold  
(Daily Allowance) 

 
200 MB 

 

 
250 MB 

 
525 MB 

 
625 MB 

 
625 MB 

 
625 MB 

Upload Speed (up to) 
 

 
128 kbps 

 
128 kbps 

 
256 kbps 

 
300 kbps 

 
300 kbps 

 
1.0 Mbps 

IP Address 
E-mail Accounts 
Mailbox Space (per acct.) 
(Hosted by Google GMail) 
Technical Support 
Web Mail Access 
Web Space 
DNS Hosting 
(www.yourname.com) 

Dynamic 
5 

2 GB 
 

24/7/365 
Included 
50 MB 

Optional 

Dynamic 
5 

2 GB 
 

24/7/365 
Included 
50 MB 

Optional 

Dynamic 
5 

2 GB 
 

24/7/365 
Included 
250 MB 
Optional 

Dynamic 
10 

2 GB 
 

24/7/365 
Included 
500 MB 
Optional 

Dynamic 
10 

2 GB 
 

24/7/365 
Included 
750 MB 
Optional 

Dynamic 
10 

2 GB 
 

24/7/365 
Included 
750 MB 
Optional 

-Monthly Hardware Rental Fee includes the rental cost of the Equipment (Xplornet retains ownership of equipment).  As such, equipment 
carries a limited lifetime warranty (excludes cables, computer problems, misuse).  If for any reason the customer cancels their service, the 
customer is responsible for returning the equipment to Xplornet. 
-30 day Money Back Guarantee-If dissatisfied with the service for any reason during the first 30 days, customer can take advantage of the 30 
day guarantee.  To qualify, the subscription must be cancelled within 30 days from the date of activation and money paid back by Xplornet. 
- Fair Access Policy is based on a daily usage allowance.  If you exceed your daily allowance, your service will go into “Recovery Mode”.  
While in Recovery Mode, your speed will be restricted to a maximum of 15-90 kbps (depending on the pkg. you are on).  Recovery Mode will 
continue for 24 hours.  At the end of 24 hours, Recovery Mode will end and you will begin a new 24 hour period with a fresh daily allowance.  -
- Free Download Period which runs from 2 a.m.-7 a.m. and is not counted against your daily allowance.  Also, if in Recovery Mode it will be 
suspended during this period. 


