
XPLORNET SATELLITE INTERNET                                             PRE-TEL SERVICES INC. 
TELESAT KA-EOWC  SPECIAL OFFER                      2-210 Hunter St. W, Peterborough, ON   K9H 2L2 
67 cm Dish                          705-743-7555   1-888-480-5558   705-743-9046-Fax 
                 www.pretel.com                       lmeekin@pretel.com              
One-time Activation Fee – 3 yr. Contract - $99         1 yr. Contract - $299 
                                              2 yr. Contract - $199       No Contract - $399 

        BASIC PKG. 
(EOWC OFFER) 

   
Monthly Service Fee* 
(All Contracts) 

 
$69.99 

($59.99+ $10 Equipment Rental) 

 
Download Speed (up to)** 

 
1.5 Mbps 

Download Speed 
Comparison 

37.5 x faster than 
dial-up 

 
Upload Speed (up to) 

 
256 kbps 

 
Monthly Download Limit 
 

 
20 GB 

 
E-mail Accounts 
Mailbox Space (per acct.)-Google GMail 
Web Mail Access 
IP Address 
Web Space 
DNS Hosting (www._com) 
Technical Support 
Dish Size 

5 
7 GB 

24/7/365 
Public 

250 MB 
Optional 

Free 24/7/365 
67 cm  

Warranty-The Satellite Modem & Dish is rented by the customer and Xplornet retains ownership.  Because it is rented, the Satellite Modem, Dish & Tria 
remains the property of Xplornet and will be repaired or replaced by Xplornet in the event of equipment failure, excluding damages due to valdalism, etc. 
Hourly Limit 
Download-88 MB/hr. limit (5 min. High Res. Video) 
Upload-8.8 MB limit  
If you exceed your hourly download or upload allowance, your service will go into “Recovery Mode”.  While in Recovery Mode, your speed will be 
restricted to a maximum of 25% download or 50% upload of your normal max speed.  Recovery mode will continue for 60 mins.  At the end of the 60 
mins, the system will reevaluate your usage over the prior 60 mins.  If that usage is below the hourly allowance, Recovery Mode will end and your speed 
will no longer be restricted. 
Free Download Period from 2a.m.-7a.m. and is not counted towards your hourly allowance, and Recovery Mode are suspended during this period. 
EOWC Customer’s call Xplornet at 1-866-943-8632 
 


